ATTACHMENT A 
REMARKS 

The present amendment is made to ensure that the continuing data of the 
application is current and correct. It is respectfully requested that the Patent & 
Trademark Office records be updated to reflect the addition of the Cross-Reference to 
Related Applications which claims the priority of provisional application Serial No. 
60/367,207, filed on March 26, 2002, and on which International Application 
PCT/AU03/00355, the parent application hereto, was based. 

END REMARKS 
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ATTACHMENT B ^ 
Amendments to the Specification 

Please replace the paragraphs at page 1, lines 1- 9 with the following amended 
paragraphs: 

METHOD AND APPARATUS FOR STORING AND RETRIEVING ITEMS 

CROSS-REFERENCE TO RELATED APPLICATIONS 

This application claims benefit of U.S. Provisional Application No. 
60/367.207. filed on March 26. 2002. 

FIELD OF THE INVENTION 

The present invention relates to a method and apparatus for storing and retrieving items 
such as goods, and is of particular but by no means exclusive application in storing and 
retrieving goods in preparation for dispatching those goods from, for example, a mail- 
order distribution centre, or for storing returned goods. 
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